Name  __________________________
Period  ____


What is eCommerce? 

Visit the following eCommerce Web Sites and answer the following questions.  You need to be specific and give examples. 

Category:  TOYS

Sites:
Toys R Us @ www.toysrus.com


EToys @ www.etoys.com


FAO Schwartz @ http://www.fao.com/home.jsp 
On a scale of 1-5, rate how these online companies handle each of these consumer needs.

1 = poor, not available

5 = excellent!

	Web Site
	What did you search for?
	Ease of finding products
	Ease of Purchasing Products

	Toys R Us
	
	
	

	eToys
	
	
	

	FAO Schwartz
	
	
	


Which site is the BEST?  Why? (Give examples)

Which site is your least favorite?  Why? (Give examples)

If you were to create an online eCommerce Web Business selling this same product, what would you do differently?

List each of these reasons why customers shop online in order of importance to you, starting with the most important!

Secured Site


1. _____________________

Convenience


2. _____________________

Cost Savings


3. _____________________

Variety of products

4. _____________________

